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Alison Choy Flannigan
Partner, Hall & Wilcox / Smarter Law
Alison Choy Flannigan, Partner, leads the Health & Community team at
National law firm, Hall & Wilcox.
With over 20 years of corporate, commercial and regulatory experience,
Alison has specialised in advising clients in the health, aged care, disability,
life sciences and community sectors. She was previously general counsel of
Ramsay Health Care Limited, Australia’s largest private hospital operator,
and also an aged care Approved Provider.
Her clients include public and private hospital operators and health care
providers, private health insurers, biotechnology, pharmaceutical and aged
care / retirement living, NDIS and not-for-profit and government clients.
Alison is a market leader, having been listed in Best Lawyers for Health &
Aged Care in Australia every year since 2008 and in biotechnology since
2018, Doyles Guide as a Preeminent Leading Health and Aged Care Lawyer
in 2017 and 2018, as well as being a finalist for Lawyers Weekly Partner of
the Year, Health, in 2016, 2017 and 2018.
hallandwilcox.com.au

Peter Doughman
Associate, Matthews Folbigg Lawyers
Peter Doughman was admitted as a solicitor of the NSW Supreme Court in
2008, and practices exclusively in the areas of industrial and employment
law, representing both employee and employer clients in a variety of matters
including employment disputes, underpayment claims, consumer protection
claims, work health and safety (WH&S) matters, and discrimination claims.
Peter has represented clients in a range of litigious matters in various
industrial courts and tribunals within NSW, as well as matters in the Federal
Court, the Federal Circuit Court and the Fair Work Commission.
In addition, Peter provides practical, targeted and cost-conscious
employment law advice to a wide range of employers and businesses, varying
from sole traders, not-for-profits and associations, to companies of all sizes.
matthewsfolbigg.com.au
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Silvia Holcroft
Director, QPS Benchmarking
Silvia Holcroft is the Director of QPS Benchmarking with particular expertise in
the development of key performance indicator models, benchmarking, clinical
governance systems and Business Excellence. QPS Benchmarking has over 20
years of experience in providing services to Residential Aged Care, Home Care,
Day Hospitals and Palliative Care across Australian and New Zealand.
As a senior consultant and awards evaluator for Business Excellence Australia,
Silvia has had the opportunity to evaluate and consult for organisations
utilizing the Australian Business Excellence Framework for the past 25 years
both in Australia and internationally.
With extensive experience in the health and aged care industry, Silvia has held
a number of senior executive positions including the Chief Executive
Officer/Director of Nursing for Acute Hospitals, Aged and Community Care
Services, National Quality Manager, MBF, Health Care Service Planner, IAHS
and National Education Consultant for ACHS.
qpsbenchmarking.com

Ben Hanneman
CEO, Aged Care Online & My Care Path
Ben is the founder and CEO of www.agedcareonline.com.au, a
comprehensive online directory of aged care services across Australia. This
web site attracts over 50,000 unique visitors per month, with a client base
representing over 60 percent of the aged care provider market.
Recently Ben’s work has focused on the development of My Care Path, a
joint venture between Millennium Aged Care Consultants and Aged Care
Online. It is a national aged care support service, assisting consumers in
navigating the complexities of the aged care sector, and is delivered through
a national network of healthcare professionals.

Tymon Kennedy
Co-founder & CEO, Better Goals
Tymon first started working with people with disabilities 15 years ago. Since
then he has provided direct in-home support with seven different providers
in three states, run capacity building programs, worked in peak systemic
advocacy, delivered complex support coordination and founded Better Goals.
Better Goals is Australia’s first picture calendar, diary and organiser designed
by and for people with disabilities. We drive independence and outcomes in
people lives.
For services, we make meaningful communication with clients, families, and
frontline staff on what’s working for them (and what isn’t) a quick and easy
part of everyday work.
bettergoals.com.au
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